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CUBA AND  
SOUTH AMERICA

21 Days // 80 Guests // One Remarkable Journey

BY PRIVATE JET

October 7–27, 2016

Explore the magic of Cuba before the influx of tourism eclipses an authentic cultural 
immersion. Explore the charm and history of Havana, admire the natural wonder of 
Patagonia and let Buenos Aires seduce you in this unprecedented opportunity to visit 
Cuba and South America’s top highlights. This incredible 21-day trip will take you 
from the ancient cultures of Peru through the mists of Iguassu Falls to the epic energy 
of Rio de Janeiro in the comfort and convenience of a private jet.

$65,950 PER PERSON, DOUBLE OCCUPANCY // $7,000 SINGLE SUPPLEMENT

Ready to take flight?  
Call us today at 844.238.7957 or visit Travcoa.com

Dear World Traveler,

Latin America is filled with fascinating places and breathtaking natural 
wonder. This incredible region inspired us to create an all-inclusive  
private jet journey visiting seven of the most incredible destinations in  
Latin America. We have partnered with TCS World Travel, the leader in  
private jet expeditions, to bring you an unforgettable itinerary filled  
with rich cultures, iconic sights and incredible landscapes. You will  
enjoy these world-class destinations while traveling in the comfort  
and convenience of a custom Boeing 757 and staying at the finest  
hotels and resorts.

Cuba and South America departs from Miami on Oct. 7 and concludes  
in Orlando on Oct. 27. This 21-day private jet journey starts with an  
immersive cultural experience in Cuba, then dives into the most iconic  
and fascinating destinations in South America. You’ll experience the  
awe-inspiring power of Brazil’s Iguassu Falls, sample the seductive  
energy of Buenos Aires and explore the majestic ruins of Machu Picchu. 
Discover the quaint cobblestone streets of Cartagena, absorb the  
pulsing energy of Rio de Janeiro and witness the stunning beauty of 
Patagonia’s Torres del Paine National Park. This itinerary combines all  
the best of South America into one unforgettable journey.

Cuba and South America by private jet is a one-of-a-kind opportunity to 
discover the beauty and wonder of Latin America. We hope you take advantage 
of this incredible offer.

Wishing you extraordinary encounters,

Jerre Fuqua 
President & Chief Experience Officer 
Travcoa

 
www.Travcoa.com



• Custom-configured with two-by-two 

business-class seats that have  

a 45-degree recline

• In-seat power outlets

• Each guest receives an iPad® and  

a Bose® noise-cancelling headset

•  An experienced, dedicated flight 

crew and staff at your service 

throughout the trip, including a 

journey physician

• In-flight menus designed by our 

Executive Chef using only the finest 

ingredients

• VIP luggage service—our staff takes 

care of your bags throughout the 

entire journey

• Expedited customs and immigration 

• Speakers from world-renowned 

organizations share their insights

Discover a whole new way to explore the world. Travel in the comfort and convenience 
of our customized Boeing 757 aircraft configured for 80 guests—versus 239 seats on a 
commercial 757. Our Signature Expeditions allow you to see more iconic destinations 
and experience more of what the world has to offer in a single journey.

PRIVATE JET 
EXPERIENCE

Top: Two-by-two business-class seating
Bottom: Reclining leather seats



Attentive service



OCTOBER 7

MIAMI,  
FLORIDA

EMBARK ON YOUR LATIN 
AMERICAN ADVENTURE.

Often called the gateway to Latin 
America, Miami is the perfect launch 
for your Cuban and South American 
adventure. Meet fellow travelers 
and expedition leaders at a welcome 
dinner. Inhale the warm beach air 
and relax in a hammock over the 
hotel’s luxurious pool or wander the 
celebrated Miami beaches.

Accommodations
Rising above Miami’s skyline, Four 
Seasons Hotel Miami on Brickell 
Avenue is just a block away from 
Biscayne Bay and features bright, 
spacious rooms with art deco touches.

Old Havana



OCTOBER 8 – 11

Access the intrigue of this Caribbean jewel while 
it still retains its authenticity and charm. Ride in 
Havana’s iconic vintage cars, preserved through 
Cuban mechanical ingenuity. Delve into the world-
renowned art scene of Cuba with private tours of 
artists’ studios like Kadir López’s. 

Get an insider’s perspective on Cuban-American 
history from a former diplomat. Explore the streets 
of old Havana with a fascinating architect who is 
passionate about the renovation efforts to preserve 

the city’s elaborate carvings and masonry. Kick off 
your walking shoes to feel the rhythms of Cuban jazz 
and Havana nightlife to complete your Cuban cultural 
immersion.

ACCOMMODATIONS
Enjoy the spectacular views of Havana from Hotel 
Parque Central’s rooftop pool. The property’s prime 
location on Havana’s Central Park gives you access to 
the best of the city.

IMMERSE YOURSELF IN THE CULTURE, CUISINE 

AND PEOPLE OF THIS INTRIGUING ISLAND NATION.

HAVANA, CUBA

*TCS World Travel is authorizing this trip as a people-to-people program under the United 

States Department of the Treasury general license 515.565b2. This allows you to travel to 

Cuba legally and experience the country firsthand through interactions with its people.

Miami, Florida          Havana, Cuba: 1h

TCS TRIVIA: There are only two countries in the world where 
Coca-Cola cannot legally be sold: Cuba and North Korea.



OCTOBER 12 – 13

A picturesque fishing village on Colombia’s Caribbean 
coast, Cartagena has beautiful beaches, charming 
colonial architecture and a historic old town.

Originally built to thwart plundering pirates, an 
impressive fortress still greets visitors to Cartagena’s 
old town. Enchanting centuries-old villas spill 
bougainvillea from their terraces down to the 
cobblestone streets that bustle with local artists and 
vendors. Cartagena’s exquisite cuisine, served in 
tucked-away, idyllic courtyards, will quickly lure you 
into a lifestyle of Latin leisure.

Colombia is a coffee lover’s paradise thanks to its 
unique geography, which makes it perfectly suited for 
producing delicious, outstanding beans. Start your 
day with some of the world’s best brews and take a tour 
to learn about the country’s iconic coffee. 

ACCOMMODATIONS
A blend of colonial architecture and modern 
comforts, Sofitel Legend Santa Clara Cartagena 
offers comfortable rooms, personalized service and 
a tranquil spa. The hotel also has a colonial-style 
restaurant that showcases local cuisine. 

CARTAGENA, COLOMBIA
STROLL THROUGH OLD TOWN AND SOAK UP  
THE LAID-BACK CARIBBEAN ATMOSPHERE.

Havana, Cuba          Cartagena, Colombia: 2h 30m

The TCS staff and the jet staff were all outstanding. 
Everything was anticipated and planned for. The tour 
delivered much more than the brochure promised!
- JAMES DAHMANN
FORMER TCS WORLD TRAVEL GUEST



Left: The Cathedral of Cartagena in the historic center  
Top: Coffee fruit flourishing // Bottom: Fruit seller



Right: Christ the Redeemer statue atop Corcovado  
Mountain // Top: Samba dancers performing at a parade 
Bottom: Local residents playing beach football in the 
waves of Ipanema Beach



OCTOBER 14 – 16

In Rio de Janeiro, beaches, thick rainforest and 
towering granite mountains collide, creating one of 
the most outstanding urban landscapes on the planet.

This magical city not only stirs outstanding cocktails, 
but conjures a spiritual appreciation for its natural 
beauty as well. Stroll the streets, squares and alleys 
during a tour of colonial Rio. Marvel at the nearly 
100-foot-tall Christ the Redeemer statue atop 
Corcovado Mountain. 

Rio is synonymous with Carnival, one of the largest 
and most vibrant artistic events in the world. Meet 
local dancers in Samba City, a dedicated space where 

Carnival participants prepare for the world-renowned 
celebration. Leave with a few new samba moves and 
an appreciation for the spirit of this vibrant city. 

ACCOMMODATIONS
Located opposite Copacabana Beach, the notable 
Belmond Copacabana Palace is known for hosting 
royalty and celebrities since opening nearly a century 
ago. Amenities include pool, beachside service and spa.

RIO DE JANEIRO, BRAZIL
RIO MELDS ITS INTOXICATING GLAMOUR 

WITH A VIBRANT HISTORY.

Cartagena, Colombia          Rio de Janeiro, Brazil: 7h 10m

TCS TRIVIA: Rio de Janeiro will host the 2016 Olympic Summer 
Games, making it the first South American city to do so.



OCTOBER 17

IGUASSU FALLS, BRAZIL

With as many as 275 interlinking waterfalls 
spanning the borders of Brazil and Argentina,  
Iguassu Falls is one of nature’s most impressive 
spectacles. Our hotel is the only one inside Brazil’s 
Iguassu National Park. Majestic views and nature 
walks abound just outside your hotel door. Thrill-
seekers can opt to take a Zodiac ride to the base of  
the roaring falls or go flightseeing by helicopter.

ACCOMMODATIONS 
The only hotel located within the Brazilian Iguassu 
National Park, Belmond Hotel das Cataratas is 
adjacent to Iguassu Falls, allowing exclusive access 
when the park is closed to outside visitors. Guest 
rooms are decorated in classic Portuguese style  
with colorful accents and dark-wood furnishings.

THE WATER FROM THESE MASSIVE FALLS  
CASCADES AS FAR AS THE EYE CAN SEE.

Rio de Janeiro, Brazil          Iguassu Falls, Brazil: 1h 40m



The whole expedition was a source of joy and 
wonder. It was the most awesome, unforgettable 
experience of our lives, and we have been world 
travelers for over 50 years!
- WALTER AND PAULINE GROSS
FORMER TCS WORLD TRAVEL GUESTS 

Left: Iguassu Falls // Top: Toco toucan 
Bottom: Getting a closer view at Iguassu National Park



Right: Vibrant buildings in La Boca // Top: Tango dancers in 
El Caminito Alley, in La Boca neighborhood Bottom: Modern-
day gauchos



OCTOBER 18 – 20

Buenos Aires contradicts itself. This cosmopolitan 
city boasts a thriving urban cultural scene while 
preserving a deep and fascinating connection to its 
history. European style architecture and heritage 
have given Buenos Aires the moniker “the Paris of 
South America.”

Visit the opulent Casa Rosada—the presidential 
palace—and see the balcony where beloved first lady 
Eva “Evita” Perón addressed adoring crowds. 

Add some Latin flair to your art collection with unique 
pieces from the galleries in colonial San Telmo. 
Tap your toes along the Caminito, a colorful street 
museum where performers showcase their tango 
moves and music. 

Visit an estancia and watch gauchos demonstrate 
their deft horseback-riding skills. Feast your senses 
in the evening on Argentina’s vibrant culture and 
indulge in a lavish private dinner and unforgettable 
tango show at El Viejo Almacén in the heart of 
Buenos Aires’s most bohemian district, San Telmo.  

ACCOMMODATIONS
Located in the architecturally vibrant neighborhood 
of La Recoleta, Four Seasons Buenos Aires boasts an 
array of city and garden views, comfortably appointed 
guest rooms, a 24-hour fitness facility and heated 
Roman-style pool.  

BUENOS AIRES, ARGENTINA
BUENOS AIRES MIXES EUROPEAN STYLE 

WITH A DISTINCTLY LATIN FLAVOR. 

Iguassu Falls, Brazil          Buenos Aires, Argentina: 1h 30m

TCS TRIVIA: Lunfardo is a quirky form of slang in Buenos Aires derived from 
Spanish, Italian and Caribbean dialects that is used in a lot of tango lyrics.



OCTOBER 21 – 22

PATAGONIA, CHILE
THE PRISTINE LANDSCAPES AND CRYSTAL-CLEAR 

WATERS OF PATAGONIA WILL MESMERIZE YOU.

Enter a dreamscape of granite towers looming over 
glacial lakes of every cerulean hue. Punta Arenas, the 
gateway to Patagonia, overlooks the Strait of Magellan 
and welcomes explorers from around the world to this 
enchanting and magical setting.

Torres del Paine National Park in Patagonia 
consistently makes every “must-visit” list for natural-
beauty enthusiasts. Trek through one of the wildest 
and most stunning landscapes. 

Inhale the fresh mountain breeze as you ride 
horseback along the shores of Laguna Sofia. Explore 

the area’s caves where the prehistoric mylodon,  
a giant sloth, once roamed. Discover Puerto Natales, 
a historic pioneer town with colorful architecture 
and handmade crafts. Or kayak through the inspiring 
fjords of Ultima Esperanza.  

ACCOMMODATIONS
The Singular Patagonia is a five-star luxury hotel 
and the former home of the Frigorifico Bories, a 
cold storage plant built in the early 20th century. 
The oversized guest rooms feature floor-to-ceiling 
windows with views of the surrounding landscape.  

Buenos Aires, Argentina          Punta Arenas, Chile: 3h 10m



The attention to detail, from beginning to end,
was superb! Well planned and well executed.
We’d travel with you again, particularly to far
away, difficult-to-access destinations.
- JAN COOPER
FORMER TCS WORLD TRAVEL GUEST 

Left: Lake Pehoe in Torres del Paine National Park 
Top: Guanaco grazing // Bottom: Kayakers in Patagonia



Arrive in Lima and visit Museo Larco to see  
treasures from ancient Peru, or stroll through  
the city’s lush gardens. 

In Cusco, the intertwined histories of the Inca  
and Spaniards greet you with the city’s incredible 
architecture in what was once the richest and most 
important city in the Americas. Travel aboard the 
historic Hiram Bingham train through the Sacred 
Valley of the Inca to witness the magic of Machu 
Picchu. Words cannot prepare you for this 
archaeological marvel. 

If you have already experienced the mystery and 
wonder of Cusco and Machu Picchu, opt to see the 
enigmatic Nasca Lines from above, visit the floating 

islands in Lake Titicaca or explore the temples of 
Trujillo, which rival Egyptian burial grounds. 

Peru’s diverse history, culture and cuisine will surely 
charm you into a return visit.

ACCOMMODATIONS
Belmond Miraflores Park in Lima blends unique 
local touches with the elegance of a European resort. 
The rooftop pool rewards with endless views of the 
Pacific Ocean and the city. 

Originally built in 1595, Belmond Hotel Monasterio 
in Cusco is a national landmark. Centrally located, 
the decor is a mix of modern and traditional Spanish 
colonial styles.  

LIMA, MACHU PICCHU  
OR NASCA LINES, PERU

EXPLORE THE MAGNIFICENT CULTURES  
AND ARCHAEOLOGICAL ENIGMAS OF PERU.

OCTOBER 23 – 25

Punta Arenas, Chile          Lima, Peru: 6h 30m + local flight



ORLANDO, 
FLORIDA

RECAP YOUR JOURNEY  
WITH NEW FRIENDS.

Relax and celebrate at a farewell 
dinner to recap the trip’s highlights. 
Enjoy a night’s rest before returning 
home on your independent flight on 
October 27.

Accommodations 
Located in Orlando’s airport 
terminal, the Hyatt Regency is 
incredibly convenient for connecting 
flights. Amenities include several 
dining options, outdoor swimming 
pool and the Hyatt’s signature 
hypoallergenic rooms.

OCTOBER 26 – 27

Lima, Peru

Orlando, Florida: 6h 20m

Machu Picchu



AUSTRALIA AND  
NEW ZEALAND
MAR. 22–APR. 13, 2016  
23 DAYS // 48 GUESTS 
 
Melbourne, Australia | Hobart, Australia 
Kangaroo Island and Ayers Rock, Australia 
Great Barrier Reef and Daintree Rainforest, 
Australia | Taupo, New Zealand | Hawke’s 
Bay, New Zealand | Queenstown, New 
Zealand | Brisbane, Australia | Canberra, 
Australia | Sydney, Australia

$62,950 per person, double occupancy   
$6,000 single supplement

 

ISLANDS AROUND  
THE WORLD 
JUNE 7–30, 2016  
24 DAYS // 80 GUESTS 
 
Kona, Hawaii | Port Vila and Pentecost  
Island, Vanuatu | Palau | Java, Indonesia 
Galle or Dambulla, Sri Lanka | Maldives 
Zanzibar, Tanzania | Agrigento, Sicily, Italy 
Madeira Island, Portugal | Bermuda  
Boston

$79,950 per person, double occupancy   
$8,950 single supplement

 

AROUND THE WORLD 
CLASSIC 
SEPT. 29–OCT. 22, 2016  
SEPT. 27–OCT. 20, 2017 
24 DAYS // 80 GUESTS
 
Orlando | Machu Picchu and Cusco, Peru 
Easter Island, Chile | Apia, Samoa | Great 
Barrier Reef or Daintree Rainforest, 
Australia | Angkor Wat, Cambodia | Taj 
Mahal, India | Serengeti Plain or Ngorongoro 
Crater, Tanzania | Petra and Wadi Rum, 
Jordan | Marrakech, Morocco | Orlando

2016 departure: $76,950 per person, double 
occupancy, $8,950 single supplement
2017 departure: $79,950 per person, double 
occupancy, $8,950 single supplement

EXPLORE MORE 
2016-2017 
PRIVATE JET 
JOURNEYS

REDEFINING 
  LUXURY TRAVEL



SEA. SKY. SAFARI.
MAY 5–24, 2017  
24 DAYS // 52 GUESTS
 
Barcelona, Spain | Costa Brava, Spain  
Carcassonne, France | Provence,  
France | Portofino, Italy | Monte Carlo, 
Monaco | Cannes, France | Volcanoes 
National Park and Kigali, Rwanda 
Okavango Delta or Kalahari Desert, 
Botswana | Cape Town, South Africa 
Marrakech, Morocco | London

$107,000 per person, double occupancy   
$9,000 single supplement

FOR MORE INFORMATION, 
PLEASE VISIT OUR WEBSITE
TRAVCOA.COM OR CALL 
1.844.238.7957.



✂
SIGNATURE EXPEDITIONS // RESERVATION FORM

Please fax or mail the completed Reservation Form to:

TRAVCOA
100 N SEPULVEDA BLVD, SUITE 1700, EL SEGUNDO, CA  90245
1.844.238.7957 TOLL FREE // 310.649.7106 FAX

TRAVCOA.COM

TERMS AND CONDITIONS

I/We have read the itinerary and accept the Operator-Participant Contract and Terms & Conditions for the trip (each guest must sign).

Guest 1 Signature:  Date: 

Guest 2 Signature:  Date: 

Information about all suite upgrades and optional programs will be sent to you in the months before departure.

PAYMENT

 F Enclosed is my deposit check for $  ($10,000 per guest). Please make checks payable to SAM-16 ESCROW.

 F Please charge my deposit of $  ($10,000 per guest) to my credit card number:   Expiration Date: 

(Charges can be made to most major credit cards, including Visa, MasterCard and American Express.)

My credit card billing address (if different from above): 

GUEST INFORMATION

PLEASE RESERVE  PLACE(S) ON CUBA AND SOUTH AMERICA BY PRIVATE JET PRICED AT $65,950 PER PERSON, DOUBLE OCCUPANCY.

Guest 1 Name:    Date of Birth:   Email:  

Guest 2 Name:   Date of Birth:   Email: 

Street Address:   City:   State/Province:   Zip/Postal Code: 

Phone Number:    Alternate Phone Number: 

 F I plan to share accommodations with Guest 2 (above).
 F I prefer single accommodations where available for an additional $7,000.
 F I plan to share accommodations with someone other than Guest 2: 

CUBA AND SOUTH AMERICA BY PRIVATE JET // OCTOBER 7–27, 2016



Please read the following information carefully. After reading the Operator- 
Participant Contract and Terms and Conditions herein (the “Agreement”), in 
order for your reservation to be completed, you must indicate your acceptance 
of the terms of the Agreement by signing and submitting the Reservation Form, 
along with the deposit to TCS.

OPERATOR-PARTICIPANT CONTRACT

TCS & Starquest Expeditions, Inc. (“TCS”), 3131 Elliott Avenue, Suite 300, 
Seattle, WA 98121, an affiliate of Travcoa (“Sponsor”), is a qualified tour 
operator will organize and administer the Cuba and South America by Private 
Jet expedition (the “Tour”). TCS, as the principal, is responsible to you for 
arranging and providing all of the services and accommodations offered 
in connection with the Tour, provided, however, that in the absence of 
gross negligence on TCS’ part, TCS is not responsible for personal injury 
or property damage caused by the air carrier, hotel, or other suppliers of 
any services being offered in connection with the Tour. The acceptance of 
your Reservation Form and deposit by TCS creates a contractual relationship 
between you, the passenger/participant (Participant), in the Tour provided by 
TCS.

Reservations and Payments: To reserve your place on the Tour, complete and 
sign the Reservation Form and return it with your deposit of $10,000 per person. 
The deposit can be made by check; wire transfer; or by a major credit card such 
as Visa, MasterCard and American Express. Make checks payable to “SAM-
16 Escrow.” If you pay your initial deposit by credit card, it is fully refundable 
until you sign the Reservation Form. Please fax or mail the completed form 
to Travcoa, 100 N. Sepulveda Blvd., Suite 1700, El Segundo, CA 90245; fax to 
310-649-7106, or call 844-238-7957. The second payment of $25,000 per 
person is due Feb. 10, 2016. Final payment is due June 9, 2016. The second 
and final payments are payable by check or wire transfer only, made out to the 
secure escrow account as set forth below. If the Tour is fully booked when your 
Reservation Form is received, your payment will be returned within 7 days, or 
with your authorization, TCS may retain the deposit and place your name on a 
waiting list in the event other Participants cancel their reservations. Even if you 
authorize TCS to put your name on a waiting list and retain your deposit, TCS 
will notify you within 7 days that the Tour is fully booked. 

Security Agreement: Your payments are held in an escrow account at The 
Commerce Bank of Washington (“TCBW”), 601 Union Street, Suite 3600, 
Seattle, WA 98101-1342. Participants are protected by a Letter of Credit #592 
issued by TCBW (the “Security Agreement”). Any claims against this Security 
Agreement must be filed with TCS or TCBW within 60 days of the termination 
of the Tour. After that time, TCS and TCBW will be released from liability under 
the Security Agreement.

Expedition Price: The Tour price of $65,950 per person (double occupancy) 
with a $7,000 single supplement includes a privately chartered Boeing 757 
that departs from Miami, Florida, U.S.A. and returns to Orlando, Florida, U.S.A. 
Included in the price are deluxe or best available accommodations and all 
applicable taxes in the destinations, and options as indicated in the itinerary, 
from arrival at the first hotel through departure from the last hotel. All meals 
beginning with dinner on the first night of the Tour and ending with breakfast on 
the last day of the Tour, as indicated in the itinerary are included. All taxes; group 
transportation; airport transfers at the beginning and the end of the itinerary; 
excursions; complete program of special events and activities, including 
extensive options at most destinations; enrichment program including lectures 
by a team of experts; services of professional staff, including an expedition 
physician, to assist you throughout the trip; cost of philanthropic efforts; 
bottled water throughout the program (during sightseeing, at scheduled meals, 
and in your room); all beverages, including liquor, aboard the private jet; liquor 
during special events and cocktail parties on land; house wine and/or beer at 
lunch and dinner, and non-alcoholic beverages at all scheduled meals on land; 
baggage handling during the Tour; internet access in hotels, where available; 
tips or gratuities to local guides, drivers, porters, and wait staff; amenities 
package; $100,000 medical evacuation insurance (which includes minimal 
accident/sickness/baggage insurance) for covered reasons. The exact Tour 
itinerary, name and location of hotels, length of stay at each hotel, and other 
ground accommodations and services, are set forth in the itinerary, which is a 
part of this Agreement. Not included in the price is commercial airfare between 
your home city and Miami, Florida, U.S.A. and Orlando, Florida, U.S.A. to your 
home city; optional and additional accident/baggage/cancellation insurance; 
passport and visa fees; personal expenses such as laundry, telephone, and fax 
fees; all beverages not mentioned above as included; hotel minibar charges; 
meals not scheduled by TCS; and inoculation and medication costs of any kind. 
Any tips or gratuities not specifically mentioned as included in the total Tour 
price will be at your discretion. Except for “major changes” as described below, 
no refund will be made for any accommodations or services included in the 
expedition price that you voluntarily do not use.

Insurance: TCS strongly recommends this important protection, which can save 
you money if you are forced to cancel or alter your trip. Insurance premium 
payments are nonrefundable.

Baggage: On the private jet, each Participant is limited to 90 pounds of 
checked baggage in 2 bags (one bag of your choice limited to 50 pounds and 
one wheeled bag that TCS will send ahead of time to you for use on the Tour 
limited to 40 pounds), plus a few smaller carry-on items such as a backpack, 
purse, camera, and/or laptop. In certain countries you will fly on private light 
aircraft. Due to weight restrictions on these flights you will only be allowed to 
use your TCS wheeled bag. For these flights, your TCS wheeled bag plus your 
hand-carry luggage (including camera equipment) may not exceed 22 pounds. 
For international flights, the air carrier’s liability is limited to the actual value of 
the baggage but not more than 1,000 Special Drawing Rights, approximately 
$1,250 per passenger, unless a higher value is declared at the time of check-
in and an appropriate excess valuation charge is paid. Baggage, when not 
handled by TCS, and personal effects are at all times the sole responsibility 
of the Participant.

Aircraft: The private jet flights will be performed using a Boeing 757 jet with 
80 VIP-style seats. The air carrier for the Tour is Thomson Airways, Wigmore 
House/Wigmore Place, Wigmore Lane, Bedfordshire, Luton LU2 9TN England. 
TCS and the air carrier reserve the right to substitute equivalent aircraft if 
necessary. Your itinerary may include flights on smaller aircraft operated 
by local approved airline carriers. Seating on these aircraft will be economy 
or economy with limited business seats, based upon the configuration of the 
aircraft.

International Flights: The operation of these flights is subject to the foreign 
governments involved granting landing rights for the flight. If the air carrier 
cannot obtain these rights for any particular flight leg of the Tour, that flight leg 
will be canceled and alternative arrangements may be made, at the discretion 
of TCS.

Cancellations and Refunds: If you cancel your reservation or change your 
plans, your right to receive a refund is limited, as set forth in the following 
schedule. All cancellations will become effective as of the date of the postmark 
or email receipt. All requests for refunds must be sent to TCS in writing via 
mail, fax or email.

If your notice is received... You will receive a refund of all deposits  
 less a...
On or before Oct. 8, 2015 $5,000 per-person cancellation fee.
From Oct. 9, 2015 to Feb. 10, 2016 $10,000 per-person cancellation fee.
From Feb. 11 to April 11, 2016 $15,000 per-person cancellation fee.
From April 12 to June 9, 2016 $25,000 per-person cancellation fee.
After June 9, 2016 No refund.

Refunds will be made within 14 days of receipt of your notice of cancellation.

Leaving the Tour in progress, for any reason whatsoever, will not result in a 
refund, and no refunds will be made for any unused portions of the Tour. If 
you cancel and are able to provide a substitute Participant for the Tour, you 
will receive a full refund of money paid toward the price less, an administrative 
charge of $25 for effecting the substitution once the substitute Participant 
has paid in full. If TCS makes major changes prior to departure, you have 
the right to cancel and receive a full refund. Please note that the costs for 
visas, commercial air tickets, insurance, suite upgrades, and pre- or post-
expedition independent arrangements may not be refundable. The following 
are major changes: (1) a change in the departure or return date, unless the 
change results from a flight delay experienced by the air carrier (If, however, 
the delay is longer than 48 hours, it will be considered a major change.); (2) 
a change in the origin or destination city for any flight leg, unless the change 
affects only the order in which cities named in a tour package are visited; (3) 
a substitute of any hotel of lower standard; (4) a price increase of more than 
10 percent occurring 10 or more days before departure. In no event can TCS 
increase your price less than 10 days before departure. If a major change must 
be made in the Tour, TCS will notify you within 7 days after first learning of 
the change, but in any event at least 10 days prior to the scheduled departure. 
If, less than 10 days before scheduled departure, TCS becomes aware that a 
major change must be made, TCS will notify you as soon as possible. Within 7 
days after receiving notification of a major change, but in no event later than 
departure, you may cancel your reservation and you will receive a full refund 
within 14 days after canceling. If a major change occurs after the departure of 
the flight, which you are unwilling to accept, TCS will refund, within 14 days 
after your scheduled return date, that portion of your payment which applies 
to the services not accepted. If TCS must cancel the Tour in its entirety, TCS will 
notify you in writing within 7 days of the cancellation, but in no event later than 
10 days before the scheduled departure date. TCS has no right to cancel the 

Tour less than 10 days before departure, except for circumstances that make 
it physically impossible to perform the Tour. If that occurs, TCS will notify you 
as soon as possible, but not later than the scheduled departure date. If the Tour 
is canceled, TCS will make a full refund to you within 14 days after cancellation. 
The rights and remedies made available under this contract are in addition 
to any other rights or remedies available under applicable law. However, TCS 
offers refunds under this Agreement with the express understanding that the 
receipt of that refund by a Participant waives the additional remedies.

TERMS and CONDITIONS

Itinerary Changes: The itinerary and staff are subject to modification and 
change by TCS. Every reasonable effort will be made to operate the Tour as 
planned; however, should unforeseen world events and conditions require our 
itinerary to be altered, TCS reserves the right to do so for the safety and best 
interest of the group.

Single/Shared Accommodations and Suite Upgrades: A limited number 
of single rooms are available at extra cost on a first-come, first-served basis. 
TCS will make reasonable efforts to assist persons requesting a roommate. If 
a roommate is not confirmed, the single rate will be charged. Suite rooms are 
available in some destinations; more information about them, including their 
additional costs, will be sent to you in the months before departure.

Airfare: We are happy to assist you in reserving commercial flights between 
your home city and Miami, Florida, U.S.A. and from Orlando, Florida, U.S.A. to 
your home city, in the class of service that you prefer. Please ask for details.

Visa Documents/Entry Permits: To participate in the Tour, visas and/or entry 
permits may be required for some countries. Acquiring visas and/or entry 
permits is the responsibility of the Participant. Failure to obtain visas and/
or entry permits does not negate the terms and conditions. Any extra costs 
for rerouting Participants without visas and/or entry permits will be the 
responsibility of the Participant. We will provide information on the necessary 
visas and/or entry permits in the Tour documents.

Health Requirements: This is an active program, which requires you to make a 
realistic assessment of your health. All Participants are expected to be in active 
good health, to enjoy traveling as part of a group, and to be ready to experience 
cultural differences with grace. Walking and climbing stairs are required in many 
hotels and airports, to board the aircraft, and as part of many excursions. Prior 
to traveling, we highly recommend visiting your personal physician for a check-
up, so that you may discuss your ability to participate in this type of journey. To 
go to certain destinations or participate in certain activities, such as visiting 
high-altitude areas (8,000 feet above sea level and higher) you may need to 
obtain your physician’s approval, in this case a form will be sent to you for your 
physician to sign. We are prepared to arrange for an alternative destination or 
activity, in case a physician recommends it. Malaria and other diseases may be 
present in some of the countries featured in this itinerary. Proof of yellow fever 
inoculation is required. For the latest recommendations on specific health 
precautions for the areas you will visit, consult your physician and the Centers 
for Disease Control. Any physical condition requiring special attention, diet, 
or treatment should be reported in writing when the reservation is made. We 
will make reasonable efforts to accommodate Participants with special needs; 
however, we cannot accommodate wheelchairs. If you require a slower pace, 
extra assistance, or the use of a cane or walking stick, arrangements will be 
made for private touring at each destination, if necessary, at the discretion of 
our Tour staff. Any extra cost for such arrangements will be the responsibility of 
the Participant. If you would like to forego some of the scheduled sightseeing 
to rejuvenate and relax, please feel free to do so at any time.

Photography and Video: We reserve the right to take photographs or 
videos (the “Photography”) during the Tour and to use the Photography for 
promotional purposes. Participants who prefer their images not be used must 
notify us in writing before the commencement of the Tour.

Basis of Rates: All prices are based on two persons sharing a room. All prices 
and fares are quoted in U.S. dollars. The rates are based on current tariffs 
and are subject to change due to unforeseen circumstances. While TCS will 
make reasonable efforts to maintain the listed prices, if it is necessary to levy 
a surcharge, TCS reserves the right to do so and will notify you at the time of 
final invoicing. TCS reserves the right to cancel the Tour because of inadequate 
enrollment that makes the Tour economically infeasible to operate. In such a 
case, a full refund of the Tour cost will be made.

Release of Liability: The passenger tickets in use by the carriers shall 
constitute the sole contract between the carriers and the passenger; the 
carriers are not responsible for any act, omission, or event during the time 
expedition Participants are not aboard their conveyance. Neither TCS, nor any 
of its respective owners, directors, employees, contractors, officers or agents 

(collectively, the “Released Parties”) shall be held liable for (A) any damage 
to, or loss of, property or injury to, or death of, persons occasioned directly or 
indirectly by an act or omission of any other provider, including but not limited 
to any defect in any aircraft, watercraft, or vehicle operated or provided by such 
other provider, (B) any loss or damage due to delay, cancellation, or disruption 
in any manner caused by the laws, regulations, acts or failures to act, demands, 
orders, or interpositions of any government or any subdivision or agent thereof, 
or by acts of God, strikes, fire, flood, war, rebellion, terrorism, insurrection, 
sickness, quarantine, epidemics, theft, or any other cause(s) beyond their 
control, and (C) any and all claims, actions, or losses for bodily injury, property 
damage, wrongful death, loss of services, lost profits, consequential, exemplary, 
indirect or punitive damages or otherwise that may arise out of or occur during 
your travel in connection with the Tour. The Participant waives any claim against 
any of the Released Parties for any such loss, damage, injury, or death, including 
any right to seek consequential, punitive or exemplary damages against any of 
the Released Parties for any reason whatsoever. None of the Released Parties 
shall be liable for any air carrier’s cancellation penalty incurred by the purchase 
of a nonrefundable ticket. 

Acknowledgment of Risk: You understand and acknowledge that your travel in 
connection with and participation in the Tour or any activities which may take 
place during the Tour, may involve risk and potential exposure to injury or fatal 
injury and that risk and dangers may arise or be caused by the negligence or 
participation of other Participants, contractors, and/or subcontractors for the 
Tour or from other foreseeable and unforeseeable causes including weather and 
other acts of nature. 

Express Assumption of Risk and Responsibility: In recognition of the inherent 
risk of the travels and related activities in which you are intending to engage, 
you confirm that you are physically and mentally capable of participating in 
the Tour and that you willingly and voluntarily assume full responsibility for any 
injury, loss or damage suffered by you or caused by you. By registering for the 
Tour, you certify that you do not have any mental, physical or other condition 
or disability that would create a hazard for yourself or other Participants. TCS 
reserves the right in its sole discretion to accept, decline to accept or remove 
any Participant on the Tour and reserves the right, subject to the terms and 
conditions contained herein, to withdraw any part or all of the Tour and to make 
such changes as may be necessary. 

Arbitration: Any controversy or claim arising out of or relating to this 
Agreement or the performance there under, including without limitation any 
claim related to bodily injury, property damage or death, shall be settled by 
binding arbitration in Seattle, Washington, U.S.A., in accordance with the 
rules of the American Arbitration Association then existing, and judgment 
on the arbitration award may be entered in any court having jurisdiction over 
the subject matter of the controversy. Such proceedings will be governed by 
substantive Washington law. This agreement to arbitrate does not waive or 
modify the liability release contained in this document.

Exclusive Governing Law and Jurisdiction: This Agreement shall be governed 
by the laws of the State of Washington, without regard to conflicts of laws 
principles. If the right to seek arbitration is for any reason waived by both 
parties, or if judicial review of any arbitration is sought, any action or legal 
proceeding arising out of this Agreement shall be brought exclusively in the 
courts of the State of Washington, or, if it has or can acquire jurisdiction, in 
the United States District Court for the Western District of Washington or the 
appropriate appellate courts, and the parties hereby waive any objection to 
venue or jurisdiction in connection therewith. In connection with any action or 
legal proceeding arising out of this Agreement, the parties hereby specifically 
and knowingly waive any rights that either party might have to demand a jury 
trial.

By registering for the Tour, the Participant agrees to the Operator-Participant 
Contract and Terms and Conditions set forth in this Agreement.

TCS & Starquest Expeditions, Inc., is a Registered Seller of Travel in Washington 
(#602-320-265), a California Seller of Travel (#2071584-30), an accredited 
member of the Better Business Bureau, and is endorsed by IATAN, the 
International Airlines Travel Agent Network (#50-755585). TCS & Starquest 
Expeditions’ Dunn & Bradstreet D-U-N-S number is 17-084-7961.
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