
I travel because
it takes our relationship 
to new heights

You’re in the business of creating memories. 

We’re in the business of focusing on what 

matters most. The right travel insurance partner 

values your relationships by empowering you 

with bottom-line growth, tools, and sales support 

– helping you stay ahead of the competition.

If it’s worth experiencing,  
it’s worth protecting.

Become a partner at
allianz-assistance.ca

Top 10 reasons
why advisors should recommend 
 travel insurance



You ’ v e  s e e n i t  a l l …
…and you know it doesn’t take much for a 
perfectly planned vacation to take a turn for the 
worst. Fortunately for your customers, you can 
help protect them and their travel investment.

By offering travel insurance administered by 
Allianz Global Assistance, you’re connecting  
your customers to a worldwide network of 
problem-solving professionals. We offer travel 
insurance products that protect against covered 
medical emergencies, trip cancellations, travel 
delays, lost luggage and more, including an  
array of assistance services that are designed  
to improve the travel experience and make a 
good vacation great. 

Top 10 reasons why advisors should recommend travel insurance
No one can predict unexpected travel problems. But you can help your customers prepare for them – and make their trip better while 
you’re at it. Here are the Top 10 reasons why you should recommend travel insurance to your customers.

A lot can happen before a trip. 
You can imagine the look on your customers’ faces when they book their 
dream vacation. Now, imagine their faces when an unexpected emergency 
– such as a child’s illness, parent’s surgery or a work emergency – forces 
them to cancel it. Save them from that heartbreak. With travel insurance 
suited to their needs, chances are your customers may not need to pay for 
a vacation they’re unable to take. 

Travellers need their stuff! 
Arriving at a destination without your luggage is an awful way to start a 
vacation – and your customers deserve better. That’s why travel insurance 
can reimburse for the replacement of essential items if bags are delayed, 
damaged or stolen. Being able to buy a fresh set of clothing, pajamas, shoes 
and toiletries goes a long way to make customers feel that everything is 
going to be okay and enjoy the first day of their vacation – even if their 
luggage hasn’t arrived.

What’s really in their wallet? 
When something goes wrong on a trip, travellers who paid with a credit 
card can dispute the charges… but they may not be covered. Credit cards 
weren’t designed to protect vacations. The coverage that such cards may 
or may not include is typically never as extensive as a separate travel 
insurance plan.

Sick happens. 
The only thing worse than having the flu is having the flu on vacation. No 
one would voluntarily leave their own bed to be sick in a hotel room. Travel 
insurance can help your customers get the medical care they need – so 
they can get back to enjoying their trip.

Healthcare stops at the border. 
Canadian healthcare doesn’t travel with you and has limited out of province 
coverage. Make sure your customers know the facts before leaving their 
country or province. Travel insurance could save them a fortune in medical 
bills if they have an emergency while on vacation. Think it can’t happen? 
Consider this: If customers have an accident or become seriously ill and 
are unable to fly home via normal airline service, specialized medical 
evacuation (air ambulance) services from a far-flung destination to Canada 
can cost tens of thousands of dollars. Just one air ambulance flight could 
break their future retirement account or drain a homeowner’s equity 
line of credit. Air Ambulance firms also typically won’t arrange transport 
without upfront payment. An insurance plan with these benefits can assure 
customers they won’t be on the hook for costs and will get the medical care 
and emergency transportation they need.

Looking for a medical facility? 
You want your customers to be healthy and happy on their vacation. That’s 
the key to repeat business. No matter where your customers go, travel 
insurance means customers can count on the insurer to recommend a 
qualified facility from their evaluation of over 1,716 hospitals and clinics in 
137 countries and 542 cities.

You can’t control the economy. 
When times get tough, companies can file for bankruptcy without notice. 
Travel insurance can pay back pre-paid expenses if a cruise line, airline or 
tour operator goes out of business. This means your customers won’t be 
left high and dry if the people hosting their scuba diving trip, multi-week 
tour, all-inclusive beach stay or cruise go under.

No one likes getting nickel and dimed. 
Unexpected costs can break a vacation budget, but they don’t have to. 
If a flight is delayed, travel insurance can help reimburse customers for 
the extra expenses they’ll incur – including rebooking fees, meals and 
accommodations. 

Give their vacation an upgrade. 
You want your customers to have the best vacation possible. Know that 
they are in good hands with a leading global travel insurance provider with 
a presence in 76 countries across the globe.

Cash is king. 
A refund isn’t really a refund unless you can spend it anywhere you want, 
on whatever you want. It’s too bad that when something goes wrong, 
airlines and cruise lines usually only issue credit vouchers with lots of 
stipulations. Travel insurance, on the other hand, can get your customers 
their money back. It’s the best way to protect the customer’s valuable 
investment – and assure that even if this vacation doesn’t go as planned, 
they’ll soon be planning another one and turn to you for travel insurance.

Your customers count on you for advice and providing a great 
experience and service is what keeps them coming back. With 
travel insurance, administered by Allianz Global Assistance, your 
customers can get the help they need quickly and easily... and  
they’ll have you to thank.

With over 30 years of experience in the travel insurance and 
assistance industry, we know how to help travellers. Our  
customers give us a 93% satisfaction rating, and our in-house 
associates are always available to help solve any medical or  
travel-related emergency.

IMPORTANT: Be sure to alert customers to any coverage terms, conditions and exclusions that may apply. 

This material has been prepared for the exclusive use of licensed travel insurance advisor partners of Allianz Global Assistance and is for illustrative purposes only. Distribution partners of Allianz Global Assistance are entirely 
responsible for obtaining any and all necessary licenses or registrations as mandated in appropriate regulations and legislation so to be able to solicit travel insurance sales on behalf of a licensed insurer.

Travel insurance does not cover everything. For full terms and conditions, including limitations and exclusions, refer to the policy booklet. Travel insurance is underwritten by CUMIS General Insurance Company and 
administered by Allianz Global Assistance. Allianz Global Assistance is a registered business name of AZGA Service Canada Inc. and AZGA Insurance Agency Canada Ltd.

Protect your customers’ 
travel experience.

Visit allianz-assistance.ca  
to partner with us.


