FACT SHEET

A

DEFINITION

Xplor Fuego is a Tour that takes visitors back to the beginning, to the creation of fire, a world
when man had to truly use his instincts, a journey back to the simple life, with activities that allow
them to rediscover a starry sky and the wildest side of the jungle, feel the darkness and experience their most primitive side.
B

OUR MISSION

To guarantee the scope of Experiencias Xcaret Group by continually maximizing our value in the
journey we are in.

C

OUR VISION

To be unique in sustainable tourist entertainment

D

OUR VALUES

Creativity
Profitability
Integrity
Congruency
Honesty
A Spirit of Service
Commitment
Equality
Social responsibility
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GENERAL INFORMATION
Opening date

July 1st 2013

Maximum capacity

400 visitors per day

Distance from Cancun

34 miles south of the airport

Location

Xplor can be found next to the Xcaret entrance at kilometer 282
Federal highway 307

Reference points

Just 34 miles from the Cancun International Airport. Only 3.6 miles
south of Playa del Carmen and 33 miles north of Tulum

HISTORY

Cave men’s social life took place around a bonfire. Nature itself in its volcanoes and the lightning that set trees
on fire, paved the way to the first spark that was lit many thousands of years ago by rubbing two stones together
or possibly a vine against a stick. Fire was the way to keep safe, the way to defend themselves, their protection
against the cold and, many times, the way they communicated. Fire was imposing but at the same time warm and
comforting; it made it possible to eat a warm, cooked meal, light up the darkness of the night and, later on, create
pottery and tools. Fire represented energy and it was important to keep it lit.
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OPENING HOURS
Monday to Saturday from 5:30 to 11:30 p.m. during low season.
In high season the tour may be available on Sundays, based upon the demand.
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PRICES
TYPE OF ADMISSION

ADULT PARK
ADMISSION

CHILD
ADMISSION

ADULT
TOUR

CHILD
ADMISSION

$99 USD*

$49.50 USD*

129 USD*

64.50 USD*

10% off Park admission buying online. Elderly showing a INSEN ID get 50% off.
Child Policy: Children must be at least 7 to enter the Park. Children between 7 and 11 years of age will pay 50% off
adult ticket price. Must show official ID at the Park´s ticket office. In the absence of an ID, the minor fee will apply
when measuring between 3 to 4 feet.
* Prices are subject to change without notice.
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DESCRIPTION

The jungle comes alive starting at sunset with the Xplor Fuego Tour, where the setting sun, and later the torches,
light the way to a unique adventure that rouses the most primitive side of all those who dare.
Let yourself be dazzled by the lights and ambiance of the zip-line towers, where the jungle is softly lit by torches,
bonfires and fireflies. The sounds of the jungle will awaken your senses and keep you alert so you can enter a new
world filled with adventure, where the night and fire will be your best companions.
Journey deep into the darkness of the jungle and plunge into the refreshing waters of an underground river,
gaze into the blazes that will stir up your inner fire, share time and space with the nocturnal creatures and let the
moonlight and the stars guide your way in the shadows. Follow your instincts and brace yourself because the night
is dark and full of mysteries that await. Ignite your life with Xplor Fuego; a challenge in the darkness like you could
never have imagined.
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ATTRACTIONS
Xplor Fuego is a Tour that offers visitors an unforgettable moment in the story of their life, a return to primitive fire.
Visitors will spend time exploring and living the adventure while we take care of their safety and well-being.

6.1

DESCRIPTION OF ACTIVITIES
This Tour offers four activities for your enjoyment. It all starts and ends at the Heart of Xplor, where you’ll find
restrooms, dressing rooms, lockers, restaurant/snack bar, shop, beverage stands and a hammock and rest area; in
all of them visitors can discover surprises full of the sparks and heat that ignite their senses and fills this unique
experience with vitality.
Nighttime Amphibious Vehicles
A 3.4-mile circuit through the spectacular paths of Xplor´s jungle
and its fascinating underground. The thrilling trek in these
vehicles amidst torches, fireflies and the sounds of the jungle
make this an unforgettable experience where you discover the
million-year-old secrets of Xplor´s grottos, caves and enchanted
paths. One cascade, 2 hanging bridges, two water-filled rivercrossings, 10 caves, panoramic views, and a crocodile pit, make
this jungle drive a great adventure.

Equipment needed: helmet. Only people 18 or older may
drive. It is mandatory to present a valid ID to prove your age

Volcanic Rafts
In this unforgettable adventure on board a raft they must paddle
with their own hands, our daring visitors will discover 580 yards
of underground caves and be awestruck by the extraordinary
old stalactites and stalagmites created by the passing of time
and the water wearing away lime-stone. The maximum water
depth is 3 feet so no life jackets are required.
Equipment needed: helmet and paddles.
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6.1

DESCRIPTION OF ACTIVITIES
Zip-lines at night with fire
In this thrilling activity, Xplorers will be able to fly through the
treetops and amidst the stars for a bird´s eye view to admire
the beauty of the softly lit jungle and feel the adrenaline pump
through their veins.
The circuit consists of:
• Flights from Tower 1 to Tower 10 through the Jaguar circuit
• Flight-Water landing (from Tower 10 to Point 11)
The Park has the most modern equipment and the best-qualified staff to
guaranty our visitors’ safety at all times.
Equipment needed: helmet and harness.
* The minimum required height for this activity is 4.5 feet or 88 pounds.
* The maximum weight allowed for this activity is 300 pounds.
* Maximum waist width 51 inches and leg width 27 inches.

Lava River Swim
Xplorers will enter into an underground paradise, which they can
swim with a life jacket on. The swim is along 437 yards of the river.
Imagination will take our adventurers through refreshing waters
where the visual temperature is ready to boil but the true average
temperature is about 72° F. It will be a swim full of visual surprises,
fresh crystal-clear water and impressive stalactites and stalagmites
sculpted with the help of time, water and a touch of nature´s magic.

Equipment needed: helmet and life jacket.
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RULES AND REGULATIONS
7.1 General regulations
1. You must keep your helmet on at all times.
2. Do not touch the stalactites; the oil on your fingers might hinder their growth and thus cause them to die.
3. To protect yourself and the natural formations, always stay on the stone path. Avoid exploring paths with no signs
on them; remember the best has been included in the treks and circuits we offer you.
4. Respect the signs.
5. Due to the low water temperature in the river, please stay out of the water if you suffer any of the following
conditions: heart problems, diabetes, epilepsy, asthma, high blood pressure or claustrophobia.
6. Leave all your personal belongings in the lockers located in the heart of the Park.
7. A guide will be present on all the circuits to help you whenever you need.
7.2 Amphibious Vehicles
1. Drive carefully. Remember, this is a recreational tour, not a raceway.
2. Roads are one lane and one way only. You’ll find road signs along the way, please obey them. Do not stop along
the route; there are rest stops along the roadway or shoulders in case you need to pull over, change drivers or yield
to other vehicles.
3. Please yield at all times.
4. One vehicle is provided to every two adults. If both wish to drive, they will have to take turns along the route.
5. Obey the speed limit of 30 km per hour (that’s about 18 mph.) Accidents are caused when people lose control
while speeding.
6. Use your seat belt and helmet at all times.
7. Do NOT get out of the vehicle FOR ANY REASON. If you have a problem or mechanical breakdown, tell the next
visitor who comes along, move on to the shoulder, yield and wait for a guide to assist you.
8. Only people 18 or older may drive; otherwise, ask an adult to drive and accompany you on this activity. It is
mandatory to present a valid ID card to prove your age. Only two adults and two children are allowed per vehicle.
9. Keep your hands inside the vehicle at all times.
7.3 Rafts
1. Please avoid horseplay between rafts; you might hit the stalactites and damage them.
2. For your own safety, do not leave the raft during the activity.
3. The route is a one-way circuit; to shorten route A, take the shortcut you will find along the way.
4. You can push yourself forward using the paddles as extensions of your arms. During the first few feet of the
circuit, we suggest you practice turns and moving forward and backward.
5. You’ll find some wide areas along the route. Please yield if required.
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RULES AND REGULATIONS
7.4 Zip-lines
1. A guide will always be present to help you. It’s very important that you follow his instructions.
2. Make sure you are not carrying any loose items that might cause an accident or get lost (such as chains, long earrings,
watches, wallets, glasses, hanging keys, etc.) Leave these things in your locker and bind up loose hair.
3. NEVER adjust your own equipment. A guide will be at each point to assist you.
4. Please watch your step when climbing up or down the stairs to the starting platforms.
5. It is very important that you follow instructions at all times.
6. You don’t need to know how to swim for water landings; Xplorers will only have to walk a few steps and then climb some stairs.
7. A slide and two water landings are parts of this adventure; keep in mind that everything you’re wearing could get wet.
7.5 Stalactite River Swim
1. Use a life jacket at all times.
2. Keep your feet up and try to swim with your hands and feet.
3. Swim along the lit section and in order to avoid getting hurt or lost, do not leave the swimming channel.
4. For your own safety, do not plunge underwater.
5. If you do not wish to do the entire route, there are four exits before the last exit.
6. Loss of body heat can cause hypothermia. If you get too cold, get out of the water at the nearest exit.
7. Water temperature in the river is 24° C (72.5° F.)
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WILDLIFE
At night, the jungle comes alive and the sounds of the fauna become more audible. There is no way to guarantee that
you will be able to witness the great diversity of the wild fauna that lives in the jungle along these paths, but you can be
sure that the millenary species that played a very important role in the area’s ancient civilizations will be quite present and
closer than you think.
Jaguar
The jaguar is the third largest feline in the world, after the tiger and lion, and the largest and most powerful in the
Americas. Its habitat extends from Mexico to South America. The jaguar’s jaws are exceptionally strong compared to
other large cats, allowing them to bring down large prey like deer, tapirs, peccaries, anacondas and alligators.
For the Maya, it was an animal that symbolized the setting sun as they considered that the sun turned into a jaguar
by night in order to fight against the forces of the underworld to be reborn victorious at sunrise.
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WILDLIFE
Crocodile
The American crocodile is the best-known species in our continent. It is medium sized in comparison with other
species reaching 13 to 20 feet in length and even the largest specimens are boast a great speed when it comes
to attacking and defending themselves. Although it might look ferocious, it is a vulnerable species. It is a solitary
nocturnal species. The Maya imagined the earth as a huge crocodile where men move about unaware of where they
were stepping and on whose back grew the vegetation of the forests, jungles, desserts and tundra.
Deer
The white tailed deer is one of the most adaptable species in the world and its presence is favorable to a large variety
of ecosystems, from coniferous to deciduous forests in valleys and from an open savannah to mountain territories.
Its fur during the summer is a reddish-brown and changes during the winter to a gray-brown, which helps it to blend
in with the tones in its surroundings thus helping it avoid predators. According to legend, that color change was
granted to it by a group of genies when a deer fell into their cave while being persecuted by a group of hunters. Deer
were used by the Maya in their sacrifices to the gods due to their beauty, speed and lightness.
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SERVICES INCLUDED IN THE ADMISSION
The Admission to the Park includes:

Equipment (life jacket, helmet, harness, rowing paddles, rafts, amphibious vehicle for 2)
Locker for 2 (No deposit needed)
Food and beverages
Dressing rooms
Lockers
Restrooms
Rest areas
Customer Service Area
Wheelchair access
Parking lot
Shop
ATM
Public phones
First Aid Unit
9.1 Photo services
During your visit to Xplor, remember to smile every time you see the photo logo. At the end of your visit, the photos
of your great adventure will be available at the Photo Shop in a collectible USB flash drive; otherwise, you may
purchase a print of any photo you choose.
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9.2 Food and beverages

Sandwich and deli station

Troglodita Restaurant – 7:00 p.m. to 11:00 p.m.

Dessert station (mini sweet tamale, mini sweet bread,
seasonal fruit station, oatmeal cookies and egg-nog rice
pudding with corn)

Xplor Fuego Menu:
Hot food bar:
Dragon and volcano ribs
Marinated chicken skewer with rustic mustard and
agave honey
Corn soufflé with handmade sauce
Oven baked meat turnovers with a touch of fine herbs
Tuna quiche with cream cheese
Homemade mashed potatoes
Grilled sausage with spices
Soup
Children’s menu: Pepperoni pizza and hotdogs, cheese
breaded with different seeds (cheese fingers)
Salad Station:
Xplor Salad (mixed vegetables with spiced oil)
Troglodita Salad (seed combination, lettuce, tomatoes,
farmer’s cheese, with pepper oil and balsamic vinegar)
Coriander and chipotle dips
Lettuce, dressing and vinaigrette station
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Beverages:
Chocolate champurrado and coconut atole* with
walnuts
Cucumber with lemon drink, cantaloupe with mint
drink, water and sodas
Multi-flavor coffee and a variety of teas
*A traditional warm and thick hominy flour based gruel traditionally
served with tamales

Oasis and Manantial - 5:30 p.m. to 11:00 p.m.
Mini sweet breads, oatmeal cookies, chocolate
champurrado, coconut atole with walnuts,
multi-flavored coffee, cucumber with lemon beverage,
cantaloupe with mint drink, water and tea.
Corazón - 5:00 p.m. to 11:30 p.m.
Beverage station: Jamaica, mango and lemon fruit
drinks and water.

TIPS FOR VISITORS BEFORE ARRIVING TO THE PARK
• Use comfortable clothing (shorts and a T-shirt)
• Bring shoes you can take into the water, a swimsuit and a towel
• Please use chemical free insect repellent
*Special needs Xplorers should always be accompanied by a family member or a friend that can assist them.
Our stores accept Visa, MasterCard and American Express cards and Mexican pesos (MXN), American dollars
(USD) and Canadian dollars (CAD) as well as euros (EUR).
Due to government regulations, in any purchase over $250 dollars per person, the surplus amount should be
paid in any form of payment other than cash dollars (Credit card, debit card or cash in pesos).
Prices subject to change without prior notice.
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CONTACT INFORMATION

Toll-free: 01-800-00-XPLOR (97567)
www.xplor.travel
Groups & Conventions

Ph.: (998) 849 52 59
amaristany@experienciasxcaret.com.mx
grupos@experienciasxcaret.com.mx
www.experienciasxcaret.com/grupos

Online Agencies
01-800-212-8959
(998) 884-1407
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US Business Development

Ph.: (998) 881 9700
rmotavelazco@experienciasxcaret.com.mx

Weddings

Tel. & Fax: (984) 871-5385
grodarte@xcaret.com
www.xcaretweddings.com

